
 
 

SINAI HEALTH PAYDAY PAYOUT 

 

Frequently Asked Questions 

 
1. How do I enroll? 

You can enroll online at sinaihealthpayout.com or call 416 586 8203 or email 

foundation.MSH@sinaihealthsystem.ca 

2. How does the Payday Payout work? 

50% of the ticket sales support Sinai Health’s Highest Priorities and 50% goes to a Sinai Health 

System employee!  

3. Does the winner pay tax on the winning? 

No. The winnings are tax-free. 

4. What do tickets cost and how much can I get? 

The tickets are $3.00 each and staff may purchase up to 5 tickets per draw. 

5. Can I increase the number of tickets I want to purchase? 

No, to increase the number of tickets a participant must wait until the end of the lottery license 

and submit a new form in the next registration period. 

6. How do I pay for my tickets? 

Ticket payment is made automatically by payroll deduction 

7. Can I participate if I’m a contract employee? 

Yes! As long as you are an employee of Sinai Health System (Mount Sinai Hospital and 

Bridgepoint Active Healthcare) you are eligible to join the raffle. Once your contract ends you 

will be automatically cancelled.  

8. Do I get a tax receipt? 

No. Lottery tickets are not eligible for tax receipts. 

9. Am I automatically re-enrolled in each draw? 

Yes, once you are enrolled you are entered into each subsequent draw until you opt out.  

10. How is the winning ticket selected? 

Each pay period, all valid tickets are placed in a drum and put in a raffle drum at the Sinai Health 

Foundation offices. The winning ticket is pulled out by a Foundation staff member at random.  

11. How is the winner notified? 

The winner is notified the day of the draw in person, by phone or by email. We will also be 

posting the winner in monthly e-communications from the hospital and on the intranet.  

12. How does the winner receive their winnings? 

The winner will receive a cheque from the foundation within 2 weeks of the draw.  
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13. Who do I contact if I have trouble enrolling? 

Please contact 416 586 8203 or foundation.MSH@sinaihealthsystem.ca. 

14. How do I opt out or decrease my number of tickets? 

You may cancel your participation or decrease your number of tickets by emailing 

foundation.MSH@sinaihealthsystem.ca or phoning 416 586 8203. Participants must allow a two 

week processing period to opt out of the draw.  

15. I’m taking a leave of absence, what happens? 

All staff on leave will be taken out of the draw. They can re-enroll in the next enrollment period.   

16. How do I update my information on file? 

Email foundation.MSH@sinaihealthsystem.ca.  

17. Other questions? 

Please email foundation.MSH@sinaihealthsystem.ca or call 416 586 8203. 
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